May 8, 2009

I would like to commend Betty Yee for excellent guidance and service she
provided to me to secure my mortgage.

Betty explained everything in detail, answered my questions patiently, and
developed an effective action plan that resulted in successful mortgage
procurement. | was thankful for Betty’s knowledge of the current financial
policies and ways to overcome hurdles. | was impressed by the speed with which
everything came together.

Sincerely,

Nilima Parikh



